3awmTa npaB noTpebutenen

Kaxabi yenoBek NpakTUYecku exenHeBHO NOKynaeT pa3Hoo6pa3Hble
TOBapbl UNN NONb3yeTcs ycnyramm, Heo6xoaumMbiMn anst KOMOpPTHOM
XWU3HU. UHOrpa Mbl CTaNkKMBaeMcsi C HENPUSATHOCTSAIMU, KOTOpPble CBSi3aHbl C
HM3KMM Ka4yeCTBOM TOBApPOB UM HEeJ006POCOBECTHOCTBIO UCTONTHUTENEN
pabort. B Takux cutyaumusix Heob6xoamma 3awLuTa npas notpedburtenen,
KOTOpble, K COXaNIeHMI0, YacTO OKa3biBalOTCHA B TYNUKE, MOCKOJbKY
npouenypa Bo3Bpara Wi obMeHa NOKynkyu n3BecTtHa He BCEM U [aNIeKO He
KaXabli 3HaKOM ¢ 3aKOHOM «O 3awuTe npasB noTpebutenen» n
CYLLECTBYIOLLLUX BPEMEHHbIX OrPaHNUYEHUSIX NpenbABIEHNSA NPEeTEH3UN
npoaasLy.

3awunTy npae noTpebuTenei pernaMmeHTMpyeT 3akoHOAaTeNbCTBO, a MO3TOMY 3aKOH BCeraa
Ha CTopoHe nokynartens. [1na ckopenwero paspeweHns BO3HUKLIINX CNOPOB MOXHO
BOCMONb30BaTbCS TUMOBON (HOPMOI MCKOBOrO 3asBNEHMUS, NPETEH3MNW, obpaseL, HEKOTOPbIX
pasMelLeH Ha 3TOoW CTpaHnyKe cainTa. Ty oopMbl MOMOryT BaM cobpaTtb BCIO HEOHX0AMMYIO
NHpopmaLmo 1 paLnoHanbHO ee N3N0XNTb.

OnHako, xoTenocb 66l 06paTnUTh Bawe BHMMaHME, 4TO HECMOTPS HA TO, YTO Ha NepPBbIN
B3rNsi4 KaxeTcs a/ieMeHTapHbIM COCTaBNeHe JOKYMEHTOB MPaBOBOro Xxapaktepa, He CTouT
3abbiBaTb, 4TO NOOLIM OENIOM OONMXKEH 3aHNMATbCS NPOECCMOHAnN.

Mbi pagpbl 6biTb BALIVIM noMOWwHUKOM 1 NpeAcTaBmMTenem npu yperyampoBaHum cutyauum,
CBSI3aHHOM C 3awunTon Bawwux npas.

3BOHUTE, Mbl OTBETUM Ha Bawum Bonpochl.

MNpuyMepbl NCKOBbIX 3aSBNEHNIA:

ickoBoe 3agBneHne o6 obmeHe HegobpokKayeCcTBEHHOro Tosapa.

[MpeTeH3Ua 0 3aMeHE ToBapa HeEHaANEXalero Ka4ecTsa UM BO3BpaTe OEHEXHbIX CPEeACTB,
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